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Introduction

The following document type provides a comprehensive user guide on how to use Cloud Phone features.
Where appropriate the guide will be backed up by screenshots to support the recipient of this guide.

We provide a number of features within the Cloud Phone proposition which are split into three categories:

I Company Features i allows control of features that apply company wide
i Site (Group) Features i sets a policy for a site and users inherit this setting
1 User Features i allows personalization per user

Most of which can be configured by any of the following means:

i  Configuration Portal (Business Portal)
1T Feature Access/ Star Codes (FACG6s)

Administrators can make changes based on their profile using the portals/methods detailed below:

i1 EasyNetworks i Company, Site & User features on the Cloud Phone Portal

1 Company Administratori Company, Site & User features on Busine

i Site Administrator i Site & User features on Business Portalor vi a FACOSs

9 EndUser-User features on Business Portal or via FACOGs
Overview

This document describes the basic functionality of each User Feature and provides an explanation of how
the Feature is used and configured by administrators or Users.

Audience

This document is intended for a Cloud Phone admin support personnel (EasyNetworks), as it contains
elements of provisioning, installation, and configuration.

Contextual Help

This functionality is deployed on the Business Portal and provides a guided tour to all users on how to
configure Company, Site and User features. I't does th
top right-hand side of each feature.

Site Feature Settings / Group Calling Line 1D

Group Calling Line ID ? Assistance

When the assistance button is clicked on it will guide the user, step by step, on how to configure that
particular feature. It does this by providing onscreen pop-ups against each of the key parameters with key
written information. It also enables the user to move to the next step, go back to the previous step or exit the
tour.
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Company: ORTWallsLive
Features Employee: Walls.Three

S Grid ‘ Fitter A

“ Call Control

O Call Forwarding (o) # Configure

O External Calling Line ID Delivery

© Calling Line ID Blocking m
[ o
[ on

O Internal Calling Line ID Delivery

Contextual Help supplements this user guide and provides onscreen help as you go. This user guide
provides more detail than the portal, but for some the Contextual Help will negate the need to use the guides
so often.

Navigation

A User ds f eat ur afeptwras kan berdidplaged fsom Business Portal once the user has been
selected. The full feature list can be seen by an Administrator and the User from within the Business Portal
by selecting the Service Offerings button:

Service Offerings &

Clicking on this button will provide the user with an alphabetical list of features available to them. Please
note features that are available in areas of the porta
list, i.e. Additional Line.

Any chargeable add-ons/extras will be displayed when added to the License pack. These add-ons will either
be:

Features available to configure in the Business Portal

Applications to download from the Business Portal

Applications to download from other sources

Applications available to download from the Business are available from the Applications page on
the Business Portal.

E

Feature Package

Name: Hosted Functional User

Description: Ideal for Lobby Phone or similar

Base Calling Features: Authentication Basic Call Logs Call Forwarding Always
Call Forwarding Busy Call Forwarding No Answer Call Forwarding Not Reachable
Call Return Flash Call Transfer Call Waiting
Calling Line ID Delivery Blocking Client Call Control External Calling Line |D Delivery
Flash Call Hold User Intercept Internal Calling Line 1D Delivery

Last Number Redial Phone Services Flash Three-Way Call

Optional Add-On Feature Packages

There are no add-on feature packages.
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Applications
Application Usemame | 01358760568 @btwvmmint1.com
Office UC for Smart Phone Office UC for Tablet iPad - Office UC for Smart Phone &
iPhone Edition Edition Receptionist Tablet Android Edition Office UC S48 Add.In

ol

Office UC for Desktop Office UC for Desktop Mac
Windows Edition Edition

& Dounload

& Download

Features are then available to configure from the Features page on the Business Portal.

If an administrator does not want a User to have access to a feature then it can be removed for that User.
Simply click on the Feature Assignment button from the Business Portal and removing the feature by
unticking the box.

Feature Name @ Assigned

Authentication

Basic Call Logs

Call Forwarding Always

Call Forwarding Busy

Call Forwarding No Answer
Call Forwarding Not Reachable
Call Return

Flash Call Transfer

Call Waiting

Calling Line 1D Delivery Blocking

NI <M< M<M<J<M< <

Client Call Control

Cloud Phone Portal User Features Page6 of 151



easyNetworks"’

Feature Configuration A-Z
Additional Line

Description
Additional Li ne i sonfigured WhemranewUsqr s oreatech at 1 s

Function

An additional line can be created to give a device, IP handsetetc. a2, 34, 4% . cal |l appearance,

line keys if supported, for multiple DECT handsets off a DECT base station or to utilise a 2™ line on an ATA.

Configuration/Operation
To provide a User with an additional line in the Business Portal navigate to:

1 Employees>Add Employee
1 Click Save & Activate

sl Add Employee

Employee
Selection

User Details
+ * Username user.additionaline
Add
Employee
* Role Employee * Password LA
* Language English R - I
Contact Details
First Name User 1 * Country United Kingdom
Surname Personal Line Street Street Address
Address
Email Email Address . o
Address Town/City Town/City
Phone Phone Number County West Sussex
Number
Postal Code Postal Code

Select Site Name

Employee Activations Employee: usert.additionaline

Site Selection
* o M
: Site Name Demo Site
Employee Trunk Site

™ User lype mﬂﬂl_ ~ First Name user 1
* Language English * Surname Personal Line
* Caller ID First User 1
Name

* Caller ID Personal Line
Surname
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i1  Select Additional Line
1 Select Primary Number and Feature Package

Primary Number

Use Public Number

Area Code +44-203
Number 6510321
* Extension 0321
Feature Package
O BasicUser O PremiumMobilityUser O PremiumUser O SIPTrunkMobilityUser
@ SIPTrunkUser O StandardUser

KB
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Optional Add-On Feature Packages

O Reception Console © Softphone © Toolbar O Voicemail inc Call
Notify

Device Selection

Device Selection (@) Existing Device | | New Device
Device ID 0331. SPA 508 (7 ports open, 8 total)
Device Type Cisco SPA-508G
* MAC Address A44C119F070A

Authentication

Set Authentication No

Select Optional Add-On Feature Package (if required)

Select Device

New Device:- If you wish to create a new device for this service
Define a new device ID

Select the device type from the dropdown box

Enter the device MAC address

Existing Device

Select the existing device in the Device ID dropdown box.

Click Activate

| !

=A =4 =4 =4 -4 -4 -4 - -4

The additional line will be added to device. If the additional line is on an existing device the device will reboot
and the additional line will appear under the first spare line key.
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Alternate Number

Description

The Alternate Numbers feature allows Users to specify the Alternate Numbers they can use with their phone
service. Users can configure up to ten Alternate Numbe
Primary Line appearance and a distinctive ring pattern is applied to differentiate the call.

Function

Normal ringing is provided for incoming calls to the primary phone number and Users have the option of
selecting from 3 distinctive ring patterns for calls to their subsequent alternate numbers. The distinctive ring
patterns available are:

Normal
Long-Long
Short-Short-Long
Short-Long-Short

=A =4 =4 =4

Only numbers that are Reserved for the Site but unassigned to Site features or Users are available in the
dropdown list for assigning as Alternate Numbers. Alternate Numbers will appear in the CDR billing files.

For outgoing calls from the User, the U s e prémsury phone number is the calling line identity.

Configuration/Operation

The User can select the feature setting Alternate Numbers in the Business Portal on their User Features
page.

O Alternate Numbers
In the

Business Portal, navigate to:

1 Employees (select employee) > Features > Alternate Numbers
i If you want to allow each alternate number to have a distinctive ring pattern, select the "Use
distinctive ring patterns" check box.

T Click O6Savebd
Company. Branding Test Customer

Features » Alternate Numbers Employee every.feature.no.addons

Employee Features

Alternate Numbers

[ use Distinctive Ring Patterns.

1 Alternate Number found Displaying all Alternate Humbers.

T S T

4 0104 Normal
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T CI i c k From tthedAdternate Number list box, select a telephone number for your new alternate
number.

i1 Type atelephone number extension in the Extension field if required.

From the Ring Pattern list box, select a ring pattern for your new alternate number.

i Click Save.

=

New Alternate Number

* Alternate Number None M
* Extension Extension
* Ring Pattern Normal \
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Anonymous Call Rejection

Description

This service enables a user to reject calls from anonymous parties who have explicitly restricted their
identities. By activating the service, callers who have restricted their identities are informed that the
user is not accepting calls from restricted callers. The u s e phdrge does not ring and the user does not

see or hear any indication of the attempted call.
This service does notapply to calls from within a group.

Function

Anonymous Call Rejection enables users to instruct Cloud Phone to reject incoming call attempts from

callers not within the same group, who have blocked their identity (phone number) to the user, with a calling

identity delivery blocking feature. When this feature is active, the user receives no alerting indication for

external calls from callers with their identities blocked. Instead, the caller is connected to an announcement

stating that the user does not accept call s wi

t h

Companies | (D Sites & Employees * Employee Groups

Company: Branding Test Customer
Employee: every.feature.no.addons

Features

ais w Mobility
Employee
@ Call Director # Configure
4
Profile
O Hot Desking Guest (on)
Senice
Settings O Hot Desking Host (on)
4 < O Remote Office (o
Features

Configuration/Operation

The User can configure this service through the Anonymous Call Rejection Feature on the U s e Fdatsires

page on the Business Portal orthe Services tab on the Toolbar
In the Business Portal, navigate to:

i1 Employees (select employee) > Features

“ Call Control
O Alternate Numbers

© Anonymous Call Rejection

© Automatic Callback

17 Toggle the Anonymous Call Rejection switch

Cloud Phone Portal User Features Pagel2of 151
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OR

In the Toolbar click Services

@ | ﬁ | ﬁﬁﬁemca | Call Director = | . | @ ||CommP|Iot In Office J|
|D|a| MNurnber J % II {fﬂ N ‘ fICaII Lines J

i  Click Anonymous Call Rejection on the left

':E rch

& Toolbar Services

' Incoming Callz

Anonymous Call Rejection

Anonymous Call Fejection

_____ '5 Call Fonwarding Ahways Anorgmous Call B ejection
----- CallF ding Mo &

é oo !ng o A Anorymouz Call Bejection () On (®) Off
----- & Call Forvarding Busy

----- @) Do Mot Disturb

..... & CommPilot Express

- fuwailable-n Office

/%2 Bwailable-Dut of Office

..... @ Busy

e (ﬁ Inavailable

{58 External Calling Line 1D Delivery
58 Internal Calling Line 10 Delivery
@ Simultaneous Ringing

Q- Outgoing Calls

----- Automatic Callback.

----- E} Calling Line 1D Delivery Blocking
E Call Cantrol

----- £ Call Director

R ol wa Anonymous Call Rejection: Prevent a caller fram reaching pou when the
""" T. all '/ aiting caller has explicitly resticted hiz/her number.
------ ’ Remote Office

I (] 4 I | Cancel Apply

T Select the 60n6é radio button on the
i1  Click Apply

right
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Answer Confirmation

Description

This feature enhances the existing Simultaneous Ring, Sequential Ringing and Call Director features to
(optionally) prompt the called party to enter a digit to confirm the acceptance of the call.

Function

These enhancements allow us to better deal with situations in which a find-me-follow-me destination rolls

over to voice mail, thus ending the find-me-follow-me functionality and preventing real parties from

answering the call (for example, when a mobile phone is off or unreachable). The Answer Confirmation

feature ensures that the call is c¢onrCluadtPeodevbicemad | i ve p
inbox. As such, the answering party will be prompted to enter a confirmation digit (any) before getting

connected to the calling party.

Alerting continues for all other destinations until the successful collection of a confirmation digit.

Upon collection of a successful confirmation digit, the call is connected and other find-me-follow-me
destinations are released as usual.

Configuration/Operation

Configuration of Answer Confirmation for the Simultaneous Ring, Sequential Ringing and Call Director
services is found in the Mobility section on the Userd

For Simultaneous Ring you can configure via the Toolbar application, see below, and from the UC-Office
application, Desktop and Smartphone.

In the Business Portal, navigate to:

w Mobility

© Call Director # Configure

+

Add
Employee

4

Profile

@ Hot Desking Host (om # Configure

&

Service
Settings © Remote Office (om # Configure

24

Fealures

© Sequential Ring (of) # Configure

F @ Simultaneous Ring (om # Configure
Feature
Assignment

Employees > Features > Mobility
Answer Confirmation for Simultaneous Ring

Answer Confirmation is available to configure in the Simultaneous Ring Features page in the Business
Portal. There are check boxes to turn Answer Confirmation On or Off for each Simultaneous Ring Phone
Number:
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74

Profile

Simultaneous Ring

Turn On Simultaneous Ring

Settings
(@) Don't Ring If I'm Already On A Call
Features ()Ring All My Simultaneous Ring Numbers
[
ure . .
e — Simultaneous Numbers To Ring

D Phone Number / SIP URI Phone Number / SIP URI + Add
Devices
_ Phone Number / SIP URI Answer Confirmation Required

O 07123456789
O 01256310234
) 01234567890 )

Membe! *® Delete

Turn on Simultaneous Ring

Using the +Add button, add in the numbers you wish to ring
Select Answer Confirmation if required

Click Save

=A =4 =4 =

From the Toolbar

17 Select the O6Simultaneous Ringd icon (Highlighted be

m Incoming Calls AnonymoL
(’,) Anonprnous Call Bejection o

. Anonymous Call Bejection
& Il Forwarding Always

é Call Farwarding Mo Answer Anonymous Call Bejection () On (&) Off
& Call Forwarding Busy

é:] Do Mot Digturb
& CommPilat Express
Awvailable-ln Office
-7 Awailsble-Dut of Dffice
ﬁ Eusy
by & Unavailable
.58 Extemnal Calling Line ID Delivery
Internal Calling Line 1D Deliveny

Simultaneous Ringing
utgoing Callz
'g Automatic Callback

E Call Contral Anonymous Call Rejection: Prevent a caller from reaching pou when
. Flamote Office the caller has explicitly restricted hiz/her number.
R ol ik

[ Ok ]I Cancel I Apply
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Turn on Simultaneous Ring

Using the Add button, add in the numbers you wish to ring
Select Answer Confirmation if required

Click 60K®

== =4 =4

When Simultaneous Ring is enabled, calls to the user are presented to their devices and all Simultaneous
Ring phone numbers simultaneously. The user can then answer the call on any of their devices or
Simultaneous Ring numbers.

When enabled, the Answer Confirmation option provides a prompt to the User (the answering party) to enter
a digit to complete the call when answered by one of their Simultaneous Ring numbers. Any digit can be
dialled to confirm the call.

The default prompt plasyeprtes st aayUkery it @€PImpl et e t he

Until the answering party successfully dials a confirmation digit, the service continues to ring all
Simultaneous Ring phone numbers.

If a confirmation digit is not pressed within 5 seconds of answering the call then the call leg is released and
the other phone numbers continue to ring.

Upon successfully confirming the answer with a digit, the call is connected and the other destinations are
released as usual.

Example
i1 Acalls B, who has Simultaneous Ring set to location C and D
i1 Locations C and D ring
i1 User B answers the call from location C, D continues to ring
T User B is presented with the promptdéd-oéPl ease press e
1 User B presses a digit to confirm the call
i1 Als connected to User B at location C. The call to location D is dropped
i1 A and B are now talking

Answer Confirmation for Sequential Ring

Answer Confirmation is available to configure in the Sequential Ring Features page in the Business Portal.
There are check boxes to turn Answer Confirmation On or Off for each Sequential Ring Phone Number:
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The Sequential Ring feature uses the Answer Confirmation feature in a way that is very similar to
Simultaneous Ring. However, for the Sequential Ringing feature there is only one alerted location at a time.
A failed confirmation at a given Sequential Ring phone number (due to sequential ring timeout, confirmation
timeout, user hang-up, and so on) results in the service automatically ringing the next location.

A confirmation is never requested for a sequential rin
phone number. When Sequential Ring is enabled, calls t
phone and/or up to 5 Sequential Ring phone numbers one after the other. The Users configures how long

each location should ring for before moving on to the next.

When enabled, the Answer Confirmation option provides a prompt to the User (the answering party) to enter
a digit to complete the call when answered by one of their Sequential Ring numbers. Any digit can be dialled
to confirm the call.

The default prompt played to the User is O6Please press

Until the answering party successfully dials a confirmation digit, the service continues to ring all Sequential
Ring phone numbers in turn.

Sequential Ring
Ring Primary Phone First
Number Of Rings On Primary Phone 3

Skip To Next Number If Primary Phone Is Busy

Allow Caller To Interrupt The Sequential Ringing
Assumes Call Forwarding Or Voice Messaging Is On

Ring List
1 01234567890 4 )
2 07123456789 3
3 01256310234 3
4 3 ()
5 3 (]

If a confirmation digit is not pressed within the timeout of answering the call then the call leg is released and
the next location is alerted.

Upon successfully confirming the answer with a digit, the call is connected and the next locations are not
alerted.

Example

i1 Acalls B, who has Sequential Ring set to location C and then D and then E
i Location C rings
1 User B does not answer. The sequential ring alerts the next location (D)

Cloud Phone Portal User Features Pagel7of 151
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Edit Location

* Phone Number 071234567890

Description My Mobile
Enable this Location

Require Answer Confirmation

0 Cancel
1T User B answers at |l ocation D and is presented with
the call 6

i1 User B does nothing (no digit pressed) and the sequential ringing timeout for next location occurs in
the middle of the confirmation procedure

i Callleg to location D is released and E starts ringing

i1 User B answers at location E and presses a digit to confirm the call

i1 Ais connected to User B and location E and A and B are now talking

Answer Confirmation for Call Director
Answer Confirmation is available to configure in the Call Director Features page in the Business Portal.

17 Select the O6Phone Numberd you wish to enabl e O6AnNnswe
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When Call Director is enabled, calls to the user are presented to their locations and all the Devices Ring
dependent on the rules in place. See the Call Director Section for further information. The user can then
answer the call on any of their devices.

When enabled, the Answer Confirmation option provides a prompt to the User (the answering party) to enter

a digit to complete the call when answered by one of their Simultaneous Ring numbers. Any digit can be

dialled to confirm the call. The default prompt play
c al | 6 he answetirig barty successfully dials a confirmation digit, the service continues to ring all

Simultaneous Ring phone numbers. If a confirmation digit is not pressed within 5 seconds of answering the

call then the call leg is released and the other phone numbers continue to ring. Upon successfully

confirming the answer with a digit, the call is connected and the other locations are released as usual.

Answer Confirmation Interactions

The following table shows different actions that can be attempted whilst a call is waiting for confirmation and
the result of the attempted action:

Event Action

Pickup Attempt

Deny call pickup request. Continue

From another location . .
confirmation procedure.

Call Park Attempt

Deny call park request. Continue

From any side . .
confirmation procedure.

Cloud Phone Portal User Features Pagel9of 151



easyNetworks"’

Automatic Callback

Description

The Automatic Callback (ACB) service allows Users to monitor a busy party and automatically establish a
call when the busy party becomes idle. Upon reaching a valid ACB busy condition, the User will hear an
announcement asking if they would like to monitor the line and be called back when itis idle. The ACB
service can only be activated against a destination/number that resides on the Cloud Phone platform.

Function

Automatic Callback is an outgoing call feature that allows a User to place a call to another User in the same
group. If the called User is busy, the call originator can activate Automatic Callback to be notified when the
called User is idle.

When notified, a new call setup attempt to the now idle User is initiated automatically and the originating
User is not required to redial the phone number. The new call attempt is treated as an originating call
attempt; it may receive busy treatment or be redirected. For the new call setup to be attempted, both
parties must be idle.

When a User originates a call to another User on the Cloud Phone platform, if the called party is unable to
receive the call because of a valid ACB busy condition, a prompt is played giving the originator the
opportunity to activate ACB, (for example, i T hlme you are calling is busy. Press 1 if you would like to be
notified whenthelineisavai | abl eod) .

Companies 0 Sites ‘ Employees * Employee Groups

Company: Branding Test Customer
Employee: every.feature.no.addons

Features

List ‘ Fitter T
M v Mobility
Employee
O Call Director # Configure
24
Profile
O Hot Desking Guest (on)
Senvice
Setlings © Hot Desking Host (on)
4 < © Remote Office (off)
Features

After activating ACB, the Originating User goes on hook and is notified with special ringing when
both parties are idle. If the User answers special ringing, call setup is automatically initiated towards the
other party.

Configuration/Operation

A User can activate or deactivate Automatic Callback via the toggle switch in their Feature page on the
Business Portal or through the Services Tab on the Toolbar.

In the Business Portal:

1 Navigate to:- Employees (select employee) > Features
19T Toggle the Automatic Callback switch to the 60nd pc
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W Call Control
O Alternate Numbers

© Anonymous Call Rejection

O Automatic Callback

OR

1 Inthe Toolbar click Services
1 Select Automatic Callback in the menu on the left
T Select the 60n6 radio button

& BroadWorks Assistant - Enterprise Services m

0 Incoming Callz Automatic Callback
(Z) Anonyrmous Call Rejection
----- & Call Forwarding Always
..... iy Call Fonwarding N Answer Automatic Callback Con G0k
----- & Call Forwarding Busy
----- é,’) Do Mat Disturb
----- & CormmPilat Express

% Bwailable-ln Office
) Awailable-Out of Office

Automatic Callback

B & Unavailable
.8 Extemal Calling Line D Delivery
B8 Intemal Calling Line 1D Delivery
@ Simultaneous Ringing

Laling Line [U Delvery Blocking

Automatic Callback: &llows you to monitor a busy party in vour group and
E Call Contral automatically establizh a call when the busy party iz available.

L . Remate Dffice

R el siting M

[ Ok ] [ Cancel Apply

i1  Click Apply

Limiting Conditions
Terminating Users are considered busy, or unavailable, if they cannot receive a call at their primary

locations. This means that if a terminating feature redirects the call and the new location is busy, ACB is not
activated.

ACB is disabled if the call is handled by any of the following terminating services, but is not limited to these
service interactions.

i Selective Call Rejection and Selective Call Acceptance

The length of time ACB remains active and the numbers of retry attempts etc. are not configurable, they are
controlled by the system.

Automatic Hold/Retrieve

Automatic Hold/Retrieve (AHR) provides users with the ability to automatically hold and retrieve incoming
calls without having to use a feature access code or flash key. It is useful for users who manage a large
volume of incoming calls as it enables them to hold calls by simply transferring them to dedicated parking
stations. A dedicated parking station is a separate user license reserved for holding or retrieving calls.
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Function

This service is commonly used by receptionists operating attendant consoles. When a call terminates on the
attendant console, the receptionist typically:

1  Answers the call, gathers information from the caller, and then transfers the call to a dedicated
station with the AHR service enabled.

1 Once transferred to the parking station, the call is automatically put on hold and the caller is played
Music On Hold while they wait.

1  The receptionist then communicates with the person who should handle the call, and provides them
with the extension against which the call is held. That person calls the extension and retrieves the
call.

I f the call is not answered within a specified amount

The parking station with the AHR service assigned should not have any device associated with it due to the
calling limitations. For example, calls cannot be made or received and services that put calls on hold cannot
be invoked from such a device. The emergency and maintenance calls cannot go through and feature
access codes (for example, Music-On-Hold activation, or Call Pickup requests) are blocked. Emergency
calls made from a device with the AHR service activated receive a busy signal.

Configuration/Operation

This is not a regular user service and needs to be treated differently. This feature should only be enabled on
a dedicated user account, so a Functional User Account or above, dedicated as a parking station. That
dedicated user license, as explained above, should have no device associated with it and no other features
should be configured. Likewise this number should not be used in conjunction with Group Calling Line ID
otherwise any returned call will automatically be placed on hold.

To turn this on please navigate to Features within the Business Portal.
@ Alternate Numbers # Configure
@ Anonymous Call Rejection

@ Automatic Callback

€ Automatic Hold/Retrieve (Off) # Configure
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i Select the Configure button next to Automatic Hold/Retrieve which will open up the configuration

options against the feature
i  Click in the small box where it says Turn on Automatic Hold/Retrieve.
Features » Automatic Hold/Retrieve Employee: Fixed. Dummy

Employee Features /| Automatic Hold/Retrieve

Automatic Hold/Retrieve

Turn on Automatic Hold/Retrieve

* Retrieve Calls on Hold After 20 Seconds

i1  Type in the number of seconds that the call should be held for before being automatically returned to
the attendant, the default is 20 seconds.

i Select Save to enable the feature.
i1 Please note, only one call can be held at a station at any given time.
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Basic Call Logs

Description

Basic Call Logs provides users with call logs for received, missed, and placed calls.

Function

The basic call logs are all accessible from the Business Portal, phones and applications. It provides the user
with the following:

1 Missed calls
1 Placed calls
1 Received calls

Note that for SIPT users, logs will not contain any internal calls between PBX users that do not pass through
the Cloud Phone platform.

Configuration/Operation

No configuration is required to use this feature as it is an inherent feature. Operation of the feature is
dependent on the device or application being used. The screenshot below shows Basic Call logs being
accessed from the Business Portal:

Somgmr, M Gema

Ertplorpisi Dricshbsaaid
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Busy Lamp Field

Description

The Busy Lamp Field (BLF) feature allows another usertomoni t or another userdés ca
Busy Lamp Field LED6s, available on an I P Phone or |P
subscribed to a list of Users to monitor, and receive notifications of the busy/idle state of the monitored

Users.

For a full list of supported IP Phones and devices please refer to the Product Handbook.

Function

The Busy Lamp Field feature supplies the ability to use the "busy lamp" fields on an IP phone or
attendant console phone to monitor the busy/idle status, pick up a ringing call and 6 o 1 @ u trander a
call for a specified set of Users. This feature is particularly useful to operators and receptionists who need
to handle and distribute calls on behalf of a group of Users.

BLF is a User level feature that supports the configuration of an ordered list of monitored Users. This list of
monitored Users requires a unique identifier in the form of a SIP URI (SIP telephone number) which is
automatically configured once BLF is assigned to a user, or if their phone number is changed.

The signalling for the Busy Lamp Field feature is carried via TCP, (not UDP). Please take this into account
when advising your Customers on firewall configuration.

The initial NOTIFY for the subscription contains the full state of all the Users in the order specified in the BLF
configuration file. The monitored Users are automatically populated in the configuration file. If the customer
requires changes to the monitored User list they can alter the Busy Lamp Field list in the Business Portal by
adding or removing members until they appear in the order the customer requires. Rebooting the device may
be required to reorder the keys to match the configuration file.

Ingeneral,t he col ours of the BLF LEDO&6s ar e:

Green = idle status

Red (Blinking) = ringing (alerting)
Red = busy

Orange = configuration error

= =4 A

The BLF User is able to pick up a ringing call and transfer an active call to any monitored User using the

monitored Userbés BLF key.

1 The monitored User does not have to be provisioned on the same site as the BLF User to perform
transfers.

I The monitored User MUST be provisioned on the same site as the BLF User to enable the Call Pick
Up functionality

i Location Dialling Codes do not need to be configured to enable this functionality. If Location Dialling
Codes are configured the Location Dialling Code plus the extension number will display on the

destination Userds phone.

Please note, the maximum number of Users that can be provisioned and monitored in the system is limited
to 50 in the Busy Lamp Field list, which is less than the available number of keys on a Sidecar. This is a
system limitation from the soft switch that cannot be overcome.
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Configuration/Operation
The BLF add-on will need to be added to the User from the Cloud phone Portal.

The Group or Company Administrator will also need to customise the U s e mddvise using the Device
Management Site Feature. However, if you have changed the Device Type at Device management/Device
Types to BLF on, this then will have set BLF on for all users of this phone type and the following will not need
to be carried out.

VDM Device Types

For devices using a VDM profile, created after 02 March 2018 or upgraded to VDM, then you need to
navigate to:

i Sites (select a Site)>Device Management>Devices
1 Locate the Users device and click on the hyperlink to take you into the settings page

U AndrewN 4 Polycom WX 601 VOM 15 64167F view n ‘

i Click on General Settings and then select On from the BLF i Busy Lamp Field radio button.

_“ SHStomsseeton

Transfer Type (O} () consultative () Blind

BLF - Busy Lamp Field D) @ on off

- { It — - -
ACD - Automatic Call Distrioution O] (Jon (off

MCN - Missed Call Netification on () off

Power Save @. on off

i Click Save at the bottom of the page.
Non VDM Device Types

For devices not using a VDM profile, created before 02 March 2018 and not upgraded to VDM, then you
need to navigate to:

i1 Sites (select a Site) >Device Management>Devices

i1 Check the BLF checkbox for the device assigned to the Employee that requires the Busy Lamp Field
configuration on their device:

i Click Save at the bottom of the page.

Please note if the Users Device has not been configured to BLF then this will create an issue whereby when
a call is made from user to another, other users in the BLF group will see the call being made on their
screen. To correct simply follow the procedure above to set this up correctly.

The User, Group or Company Administrator can then configure the Busy Lamp Field list of monitored

U s e thibsgh the U s e fFdatsres page in the Business Portal. The list should contain the Users whose
busyl/idle status you want to be able to monitor using a supported IP Phone or attendant console phone.
Navigate to:

i1 Employees (select employee) >Features>Busy Lamp Field
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i1 Select the Users that are to have their busy/idle status to be monitored from the Available
Users list on top.

SIP URI For List Of Users
Telephone Number / SIP URI @brand test

Site
Site 2

Available Users Filter T

_m
) 00 SCA

Admin Group group.admin@brand test

sca 00@brand test

<

appearance 10 shared call shal0@brand fest

one adding addingone@brand.test

test trigger triggertest@brand test

frunkname Trunk Group trunkid@brand test

3
g

Assigned Users Fiter A ¢

__
O Admin site site admin@brand test E]

. - ]

i Click Add to move them to the Assigned Users table at the bottom.

Please note, Company, Site and User admins will not see the SIP URI field, but a Reseller Administrator will.
This should not be changed unless advised by the Customer support team. Where this does need changing
please ensure that the number is the Users DDI in E.164 format, i.e. 441234123456@subscription.domain.

The order of Users in the list you create will correspond to the line appearance order on the supported
device. In other words, the first User in the list on the Busy Lamp Field page is listed on the first available
line appearance for BLF on the device and so on until all the Users appear on a key or all the available line
appearance keys are used. You can control this order by using the up/down buttons next to each Assigned
User. In addition, if using a Sidecar, an administrator can configure the BLF keys to start on the Sidecar first
by refereeing to the Business Portal Company Administrator Guide.

1 Click Save.

Please note a reboot of the IP Phone will be required to download the new BLF configuration file which can
be carried out on the Business Portal from any of the following areas:

Administrators

1 Company>Site>Device Management>Device Types or Devices
i1 Company>Site>Employee/Devices

Users
1 Devices

Once located simply hit the reboot button available to initiate a reboot which will then download the new
configuration file.
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Limiting Conditions

For 6cCall Pick Upd of a ringing call usi ngbecanfgurdslL F k ey
in a Call Pick Up Group. Call Pick Up is only supported for monitored Users provisioned on the same site as
the BLF User.

As the BLF key performs an automatic 60One Touchdé trans
transfer to a monitored User the process is different to the standard Consultative transfer to a user not on the
BLF Monitored User list.

For the BLF User to perform a Consultative transfer to a monitored User the process is: -

During an Active Call: -

i1 Press Hold

7 Press the required monitored Userdés BLF key

1 Wait until the monitored User answers

17T Press the 6Xfer linebd6 soft key
The Feature Access Code for Call Pick Up, *98, will pick up the longest ringing call of the users configured in
the Call Pick Up Group. The FACforCal I Pick Up can be configured in the
available.

Directed Call Pick Up, *33, must be manually dialled to pick up a specific call.

Cloud Phone Portal User Features Page28of 151



easyNetworks"’

Call Barge iin Exempt

Description

Call Barge-in Exempt is used by Users wanting to stop other users from baring in on an active call.

Function

Block barge-in attempts from other users with Directed Call Pickup with Barge-in.

Configuration/Operation

In the Business Portal, navigate to:

1 Employees > Features > Call control > Call Barge In Exempt

Features Emﬁloy;ae: 0331.sales

List Qehh] Fitter T

? Mobility

Employee

v Call Control

«

Profile

&

Service

Seffings © Anonymous Call Rejection

 Alternate Numbers

4 @ Automatic Callback

Features

[ O Automatic Hold/Retrieve (0ff) figure

Feature
Assignment

"Mool

© Call Barge-In Exempt

© Call Centers # Configure

1 Use the slider switch to Enable/Disable the feature.
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Call Centres (Agent)

Description

The Call Centres employee feature is for use by users whom have been assigned to a Call Centre queue to
set their status in a queue, and log in an out of queues if permitted.

Function

This feature will only appear if the user has been assigned to a Call Centre by an administrator from within
the Site features page.

The feature control in the Business Portal will allow an agent to sign in and out of the Call Centre and set
their status. Alternatively an agent can do this via the other following means

i1 1P Phone i if the soft keys have been added by the Site Administrator under Sites>Device
Manager>ACD>0n)
i  Office UC Applications

Configuration/Operation

This section describes how a user/agent can manage their Call Centre status using the Business Portal.
Once logged on, Navigate to Employees>Features>Call Control>Call Centres.

 Call Centres

Click Configure

ACD State i select the status from the dropdown from one of the following:

Sign-In

Sign-Out

Available

Unavailable

Wrap-Up

Join Call Centre i select a queue/s to add or remove yourself. However please note an agent can
only choose to add or remove themselves from these queues if the administrator has allowed this
option from the Site feature setting.

=A =4 =4 =4 4 -4 -8 A

2 Call Centres found. Displaying all Call Centres

m_ s m

BlUserguide@btw.whc2 02038764087 087

Callcentre2@btw.whc2 02038764085 085
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Call Director

Description

Call Director is a fixed-mobile convergence (FMC) solution that allows users to make and receive calls using
one number on any device and move calls between devices.

Call Director must also be configured as a Site Level Feature. For guidance please refer to the Site Features
Guide.

The Call Director user feature allows the user to define one or more phone number locations e.g. a Mobile

Phone (also referred as Call Director locationsinthisd oc ument ) t hat can be used as ¢
account. These numbers are all alerted for inbound calls, similar to the Simultaneous Ring/Remote Office

feature. Call Director supersedes the Simultaneous Ring feature.

There is also the Call Director portal, which is a Site level Feature that:

1 Allows users to make calls via the Call Director Portal from any Call Director location and present
their business number
1 Move calls from their device/locations to any Call Director location

The Call Director portal allows Users to make outbound calls from any phone using their Cloud Phone
service. Once the passcode and destination digits are collected by the Call Director Portal, the call proceeds
as if the call ori gkphané.ed from the userods des

Call move/handover functionality is provided by a Call Director Call Move feature access code. When dialled
from a Userodés device the active call is moved to that
the Call Director Portal to move the call to a Call Director Location.

Call Director User Feature

The Call Director User Feature allows the user to configure Call Director locations. A Call Director location is
a phone number in national format e.g. 07123456790. A Call Director location can be enabled or disabled
from the Business Portal or by using the Location Control Feature Access Codes. The following attributes
are also configurable for each Call Director location:

1 Require Answer confirmation i This attribute determines whether the user is prompted for answer
confirmation when a call leg is extended to the Call Director location and is answered by the user.

i1 In addition to these options, the user can configure Call Director locations to be alerted for Click-to-
Dial calls. The Alert all locations for Click-to-Dial call attribute applies to all configured Call Director
locations.

The Call Director User Feature is available to configure in the Business Portal under:
1 Employees > Feature Settings > Call Director
AnewCal | Director Number [/ Location can be added by cli

Multiple Call Director Numbers can be added and configured separately. All Call Director Numbers are
alerted simultaneously, when enabled, for inbound calls. Call Director Numbers can use the Call Director
Portal to make calls and use the Call Director Call Move Feature and Feature Access Codes.
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Enter the Call Director Phone Number (Location) in national format and optionally enter a Description for the
Number/Location, thenoptonal | y sel ect ORequire Answer Confirmation

T Click 6Saved or 6Save & Add More Detailso6 to add tF

To add subsequent Call Director Numbers click the 06Add
DirectorNumber i s added Selective Criteria or O6Rulesdéd can |
Director Number should be active and the Number alerted for inbound calls.

Call Director Numbers can be modified e.g. Enabled/Disabled, Answer Confirmation Enabled/Disabled as
required. Disabled Call Director Numbers are not alerted for inbound calls, Click-to-Dial originations etc.
Call Director Numbers can be deleted by selecting the Number and clicking the Delete button. Once a
Number has been added to the Call Director User Feature, other Users will be forbidden from using the
same number.

For SIPT users this feature will not work for internal inbound calls between PBX users that do not pass
through the Cloud Phone platform.

Configuration/Operation

Call Director Inbound

I nbound calls are forked to the userdés Calll Director |
locations configured. Each Call Director location is configured individually with optional selective criteria that
determine whether a Call Director location can be alerted for a given call termination.

Each Call Director location can also be enabled or disabled for call terminations in the Business Portal or by
using the Location Control Activation or Deactivation (default *12 and *13 respectively) Feature Access
Codes.

Enabled Call Director | ocations are alerted in paralle
locations configured via the Shared Call Appearance feature. To alert a Call Director location, the platform
uses the Call Director phone number configured for the location.

If the user answers from a Call Director location that has the Answer Confirmation Required attribute
enabled, then the platform connects the Call Director location to an Interactive Voice Response (IVR)
session and prompts for confirmation. This capability of requiring answer confirmation is introduced in
Release SDAB of the Service Delivery Platform in the context of the Simultaneous Ringing and Sequential
Ring services. This capability is extended to Call Director locations through a configuration option of the Call
Director user feature. The behaviour of this capability is the same as it is for the other forking services. If the
user confirms by dialling a key, then the Call Director location is connected to the calling party; otherwise the
Call Director location is released. Note that the Answer Confirmation Required attribute may be configured
for more than one Call Director location. In this case, the first Call Director location to confirm on answer
always gets connected, while the other locations are released.

Call Director Outbound

The user originates a call from a Call Director location through a Call Director Portal or using a call client
(that is, Click-to-Dial). Click-to-Dial originations are processed in a similar way as call terminations (Call
Director Inbound) and are described in the above section.

This section describes the behaviour when the user originates calls from the Call Director location by dialling
through a Call Director Portal.
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The user dials into the Call Director Portal, which is primarily responsible for collecting the destination digits.

Once the Userds passcode (same as Voice Mail PI N) have
collected, the Call Director portal resumes the call origination through a redirection mechanism, as described
inthesub-secti on that follows. The call origination is rest!
desk.

The process is as follows:

i The user calls the Call Director portal from the Call Director location.

9 The Call Director portal handles the incoming call and attempts to identify the user from the calling
number

i  The calling number is then used to look up a Call Director location.

If the calling number is not available, then the calling party is prompted for the calling number.

i  If the Call Director portal prompts for the calling number, then the entered digits are resolved and a
Call Director location is looked up from that number.

i1  The Call Director portal validates the scope of the calling number.

=

If the Call Director portalscope is set to fAenterprisedo, then the wuser
in the same Customer as the Call Director Portal.

I f the Call Director portal scope is set to Agroupo, t
same Site as the Call Director portal.

1 Once the user is identified from the calling number, then Call Director Portal prompts for a passcode
and prompts for a destination address.

i1 The user enters the same passcode used for the voice portal (Voice Mail) and the Call Director
Portal. The passcode is configurable from the Business Portal via Service Settings >Service
Passwords, or from a Voice Portal menu. If the entered password is invalid, locked, or expired, then
the call is released and an appropriate message is played to the caller. If the user enters an invalid
calling address or an invalid password, then the user is allowed to retry twice.

i1  The Call Director Portal prompts for destination digits. If the user fails to enter the destination digits
prior to the digit-collection timeout, then the call origination proceeds with no destination digits, and
the caller eventually hears the dial tone timeout treatment.

1 Once the user is identified and the destination digits are collected, the call to the destination party is
connected.

If the user is already active on a call from a different location and attempts to originate a call from a Call
Director location, then the call origination is rejected unless the destination number is for the Call Director
Call Move FAC. In the latter case, the Call Director Call Move FAC is handled as described in the section
Call Director Call Move and Location Control below.

Click-to-Dial Calls

Call Director locations are alerted for Click-to-Dial originations if the Alert All Locations for Click-to-Dial Call
attribute is set. A call leg is created for each Call Director location similar to an inbound call termination, and
Auto-Answer is disabled for the call leg to the primary location. Auto-Answer is a function that allows a Click-
to-Dial origination to proceed from the primary location without ringing the phone.

The Cal l Direct or ibasedsdlectvenciteria arepconsidered for Click-toa@ial originations.
In addition, if the Call Director location is disabled, then that Call Director location is not alerted. The Request
Answer Confirmation attribute operates in the same way as an inbound call termination to the Call Director
location.
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Call Director Call Move and Location Control

Call Director Call Move is performed by dialling the Call Director Call Move Feature Access Code (FAC). The
default FAC is *11.

The Call Move FAC can be dialled from a Userdés Primary
to the device. The User can also dial the FAC through the Call Director Portal to move the call to a Call
Director Location.

Location Activation

If the user dials the Location Activation FAC via the Call Director Portal, then the Call Director location is
activated for inbound call terminations and an activation message is played to the user. From that point, the
user may hang up or wait to be disconnected.

Location Deactivation

If the user dials the Location Deactivation FAC via the Call Director Portal, then the Call Director location is
deactivated for inbound call terminations and a deactivation message is played to the user. From that point,
the user may hang up or wait to be disconnected.

Example Uses

Outbound Calling through Call Director Portal

The user has a mobile phone configured as a Call Director location. The user dials in to the Call Director
portal from the mobile phone. The Call Director portal recognizes the calling number and identifies the user.
The Call Director portal prompts the user for a passcode and destination digits. The user enters the
passcode and the destination digits.

The call origination is resumed using the destination digits collected by the Call Director Portal. The called
party receives and answers the incoming call. The user is connected to the called party.

Inbound Call

The user has a mobile phone configured as a Call Direc
phone and mobile phone start ringing. The user answers from the mobile phone and gets connected to the
calling party.

Inbound Call with Answer Confirmation

The user has a mobile phone configured as a Call Director location and the mobile phone is turned off. The

user receives a call and the desk phone start ringing.
phone andis connectedt o a treat ment provided by the userodés mobi l
confirmation, which never occurs because the call is connected to treatment. The call leg to the mobile

phone is released and the incoming call is eventually answered fromth e user 6s desk phone.

Click-to-Dial Outbound Call

The user has a mobile phone configured as a Call Director location and uses a call client (e.g. Toolbar) to
originate a call. The option to alert Call Director locations for Click-to-

Dialis enabledsotheus er 6s desk phone and the mobile phone both
mobile phone and the call origination proceeds to the called party. The user hears ring back until the called
party answers, at which point the user is connected to the called party.
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Call Move

The user has a mobile phone configured as a Call Director location and is already active on a call from the
desk phone. The user dials in to the Call Director Portal from the mobile phone and dials the Call Director
Call Move FAC. The user is connected to the remote party on the mobile phone, and the desk phone is
released.

Location Control

The user has a mobile phone configured as a Call Director location and wishes to disable the location
temporarily. The user dials in to the Call Director portal from the mobile phone, and dials the Location
Control Deactivation FAC. The user hears confirmation that the location is disabled and hangs up.

I ncoming calls to the user are presented to the userods

Later, the user wants to re-enable the Call Director location. The user dials in to the Call Director portal from
the mobile phone and dials the Location Control Activation FAC. The user hears confirmation that the
location is enabled and hangs up.

Incomingcal | s to the user are now presented to the useros d

Feature Interaction

This section provides details regarding specific feature/service interactions. Note that when the user

originates a call through the Call Director portal, theus er 6s ori ginating services are
been dialled from one of the userés primary or shared

Shared Call Appearance

If the user attempts to originate a call from a primary or shared call appearance location while already active
on a call from/to a Call Director location, then the call origination is rejected.

The usero6s primary and shared call appearance |l ocation
locations. When a user answers the incoming call from any location, then the other locations are simply
released.

Other Feature Interactions

The following table lists the service interactions between the Call Director User feature and other user
features. (Note that if a service is not listed, it means that there are no specific interactions between Call
Director and that feature.)

Feature Interaction Description

The Call Director feature will send calls from a Call Centre to the

Call Cent . .
afl entre Agent 6 s CaNurhber@)Locatiort(sp r

Call Forwarding Always takes precedence over Call Director.

Call Forwarding Always When Cal l Forwarding Al ways i s

Director locations are alerted.
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Call Forwarding Busy

Call Forwarding Busy takes precedence over Call Director.

When Cal l Forwarding Busy is a
Director locations are alerted.

C

Call Forwarding No Answer

Call Forwarding No Answer takes precedence over Call Director if
the numberof rings for is set to A0
first feature to answer gets the call.

Call Forwarding Not Reachable

Call Director takes precedence over Call Forwarding Not

Reachable. Call Forwarding Not Reachable is applied to a call only
if all Call Director locations are unreachable.

Call Forwarding Selective

Call Forwarding Selective takes precedence over Call Director.

In other words, if the call meets the selective criteria configured for
Call Forwarding Selective, the call is forwarded and Call Director
locations are not alerted.

Directed Call Pickup with

Barge-in

A DPUBI user can barge in on a call involving a device hosted via
Call Director (a Call Director location) if the Call Director user is in
the same group as the DPBUI user.

Hunt Group

The Call Director feature will send calls from a Hunt Group to the
Agent 6s Cal l Director Number (s)

Remote Office

Remote Office has precedence over Call Director. When

Remote Office is active, none
are alerted.

C

Sequential Ringing

If the Sequential Ringing service is enabled and configured
with a number that matches an enabled Call Director location,
Sequential Ringing takes precedence over Call Director.

The typical scenario involves ringing the base location first (and all
the other Call Director locations at the same time). As soon as
Sequential Ringing is alerting the next location, all the Call Director
functionality is turned off.

Simultaneous Ringing

If the Simultaneous Ringing service is enabled and configured with
a number that matches an enabled Call Director location,
Simultaneous Ringing takes precedence over Call Director. As a
result, Call Director functionality does not apply to calls to and from
that number, since they are treated as Simultaneous Ringing calls
and not Call Director calls.
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It is recommended to not use or to un-assign Simultaneous Ringing
from a user who has Call Director. (Simultaneous Ringing is not
required since Call Director provides this functionality.)
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Call Forward Always

Description

Call Forwarding Always (CFA) feature provides the capability to automatically redirect all incoming calls
intended for a User, to another phone destination.

Function

If you enable the Call Forwarding Always option, all incoming calls will be redirected to the phone number
you specify, regardless of the settings you have for Busy and No Answer. When the feature is active an
optional ring reminder can be applied to the U s e rdéviee each time a call is forwarded.

Cloud Phone supports multi-path forwarding for all types of call forwarding. There are no restrictions on the
number of simultaneous forwarded calls.

The Outgoing Calling Plan service allows a Group or Company Administrator to impose restrictions at a Site
level that are specific to calls forwarded from a User. This may help to minimize a fraud exposure that may
result from uncontrolled forwarding of calls.

Note, if you make changes in the Business Portal to any of these features, the change will only be reflected
in the Toolbar Services when you log in. So if you are already logged in on Toolbar, you will have to log out
and log in again to see changes made in the Business Portal.

For SIPT users this feature will not work for internal calls between PBX users that do not pass through the
Cloud Phone platform.

Configuration/Operation

A User can set Call Forwarding Always through their Features on the Business Portal or through the
Toolbar. The optional Ring Reminder when a call is forwarded can be set through both of these options.
This feature can also be set through the Voice Portal, CommPilot Menu, if the User has access. Feature
Access Codes can also be used to activate and deactivate this feature.

To configure Call Forwarding Always through the Business Portal, navigate to:

1 Employees (select employee) > Features > Call Forwarding
17 Select the O0Al ways forward callsd box to turn

Call Forwarding

Always Settings Busy Settings

2 Aways Forward Galls || Forward Galls When Line Is Busy
|| Play Ring Reminder When Forwarding * Eorward To Telephone Number / SIP URI

* Forward To Telephone Number / SIP URI

No Answer Settings Not Reachable Settings

\:I Ferward Calls When There Is No Answer I:\ Forward Calls When Line Is Not Reachable
* Forward To Telephone Number / SIP URI * Forward To Telephone Number / SIP URI

Number Of Rings 3

7 Select the O0Play ring reminder when a whenlatalis s
forwarded.
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i Enter a valid phone number or SIP URI that you wist
number/ SI'P URI & box. I f the number or SIP URI you ¢
unattainable tone or a network announcement.

i1 Click Save

OR

i To activate or deactivate the Call Forwarding Always feature through the Toolbar, click on the Call
Forwarding Always icon.

i If a Call Forwarding Always destination has been previously configured by the User, all calls will be
automatically forwarded to that destination.

i If no destination has been previously configured, the Call Forwarding Always configuration box will
appear.

i1 Select Services on the Toolbar
i1  Select Call Forwarding Always
17 Select the 60n6 radio button
1 Enteravalidphone number or SI P URI in the 6Call Forward tc
17 Select the O6Play Ring Reminder when a call i s forwe
i1  Click Apply
& Toolbar Services *
O |ricoming Callz Call Forwarding &hwayps

6) Anonymous Call Rejection
----- E} Call Farwarding &hways
----- iy Call Forwarding No Arswer Call Forwarding Always @ 0n (1 0ff
----- ﬁ Call Fornwarding Busy
----- @) Do Mot Disturb
..... & CommPilat Express * Callz Farward ta; | |
% Bwailablen Dffice
/% Bwailable-Out of Office
_____ ﬂ°g| Buay ] Play Ring Remindsr when a call is forwarded
o, hiavailable
.58 Ertemal Calling Line |D Delivery
58 Irtermal Calling Line 1D Delivery
@ Simnultaneous Ringing
Q- Qutgoing Calls
----- = Automnatic Callback
E} Calling Line 10 Delivery Blocking
E Call Control

€3 Call Director _ . o

- Call W Call Formarding Ahways: Autamatically fansard all your incoming callz to a
ﬂ all ¢ aiting different phone rumber.

s . Femote Office

Call Farwarding Alwans

(] II Cancel || Apply | | Help
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OR

1 To activate or deactivate the Call Forwarding Always feature through the Voice Portal, dial into the
Voice Portal once you have entered your secure credentials,

Push 3 to change Call Forward Always profile:

Push 1 to activate

Push 2 to deactivate

Push 3 to check status

=A =4 4 =4

Limiting Conditions

Itis possible for the Call Forwarding Always (CFA) feature to create aloop. For example, consider the case
that arises when User A has the CFA service activated and configured to forward all calls to User B,
and User B forwards all calls to User A. In this case, if the two Users are in the same Site, the system
detects the loop and overrides the CFA service, resulting in User B establishing a normal call connection to
User A. If the two Users are not in the same Site, the system redirects the call to User A, terminating
with a re-order tone, (or being accepted by Subscriber A 6w®ice mail).

Call Forwarding Always to Voicemail does not override Call Forwarding Always.
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Call Forward Busy

Description

This feature enables a User to redirect incoming calls to another phone destination when the User is
busy.

Function

Call Forwarding Busy feature forwards calls to a specified phone destination when the User is busy. A User
is considered busy when there are too many active calls or a feature makes the User appear busy to the
caller.

Features that will make a User appear busy to a caller include, but are not limited to, Do Not Disturb or
Selective Call Rejection.

For SIPT users this feature will not work for internal calls between PBX users that do not pass through the
Cloud Phone platform. Refer to PBX configuration guide for details of support on specific devices.

Configuration/Operation

A User can set Call Forwarding Busy through their Features on the Business Portal or through the
Toolbar. This service can also be set through the Voice Portal, CommPilot Menu, if the User has
access. Feature Access Codes can also be used to activate and deactivate this service.

To configure Call Forwarding Busy through the Business Portal, navigate to:

i1 Employees (select employee) > Features > Call Forwarding

1 Select the 6 F o r wcalls evhen line is b u s o& to turn on the Call Forwarding Busy feature

i1 Enter a valid phone number or SIP URI that you wish to forward all calls to when the line is busy in
the 6 f o r w aumber/SIP U R Ibdx. If the number or SIP URI you enter is not valid the caller will
receive number unattainable tone or a network announcement.

i1 Click Save
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1 OR

Activate or deactivate the Call Forwarding Busy feature through the Toolbar:

1 Select Services from the Toolbar
i1 Select Call Forwarding Busy
T Select the 60nd radio button
1 Enter a valid phone number or SIP URI in the o6Calll
i1  Click Apply
& Teolbar Services >
G Incoming Calls Call Forvarding Busy

(Z) Ananpmauz Call Rejection
----- ﬁ Call Forwarding Always
""" =5 Cal Forwarding Ma Answer Call Farwarding Busy (1 0n (®) 0if
m Call Forwarding Busy -
----- D Mot Digturk
..... & CommPilat Express * Callz Forward tao;
/% Buvailable-In Office
/% dwailable-Out of Office
/R Busy
b ﬂog Inavailable
58 Extemal Calling Line |0 Delivery
58 Internal Calling Line |D Delivery
@ Simultaneous Ringing
Q Qutgoing Callz
----- = Automatic Callback,

Call Farwarding Busy

E Call Control

1 ----- fj Call Director _ ) _ I
: Call Forwarding Busy: Automatically forward your calls to a different phane
number when pour phone is busy.

I (] 8 II Cancel I Apply

When a Call Forwarding Busy destination has been previously configured by the User, all calls when the
line is busy will be automatically forwarded to that destination.

i Call ' ziting
b . Remaote Office
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Call Forward No Answer

Description

This feature enables a User to redirect incoming calls to another phone destination when the User does not
answer within a specified number of rings.

Function

Call Forwarding No-Answer forwards calls to a specified forwarding phone humber when a User does not
answer an incoming call for a specified number of rings.

For SIPT users the PBX should not have divert on RTNR (ring tone no reply) set and the number of rings
configured on the Cloud Phone platform should be less than on the PBX. Note that this feature will not work
for internal calls between PBX users that do not pass through the Cloud Phone platform.

Configuration/Operation

A User can set Call Forwarding No Answer through their Features on the Business Portal or through the
Toolbar. The specified number of rings for the User before Call Forwarding No Answer forwards the call to
the specified destination can be set though the Business Portal and Toolbar. This feature can also be set
through the Voice Portal, CommPilot Menu, if the User has access. Feature Access Codes can also be used
to activate and deactivate this feature.

To configure Call Forwarding No Answer through the Business Portal, navigate to:

1 Employees (select employee) > Features > Call Forwarding
17 Select the O6Forward calls when there is no answer?d
feature
i1 Enter a valid phone number or SIP URI that you wish to forward all calls to when the line is not
answered in the 6 F o r woanundber/SIP U R Ibéx. If the number or SIP URI you enter is not valid
the caller will receive number unattainable tone or a network announcement.
i1 Select the number of rings required before the call is forwarded from the dropdown box. The
default value is 3 rings.
i Click Save

OR

To activate or deactivate Call Forwarding No Answer feature through the Toolbar Services, click on the
Call Forwarding No Answer icon.

Select Services from the Toolbar

Select Call Forwarding No Answer

Select the 60n6é radio button

Enter a valid phone number or SIP URI in the 6Call
Select the radio button for the number of rings required before the call is forwarded

= =4 =4 A
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i  Click Apply

& Toolbar Services >

, Ihicaming Callz Call Fonwarding Mo

Call Forwarding Mo Answer

Call Forwarding Mo Answer (@) On @ 11lii

..... @] Do Mot Disturb

..... & CommPilat Express * Calls Forward bo: 245327030

Awailable-ln Office
@ Awailable-0Out of Office Mumber of rings befare forwarding:

T Unawailable

-8 External Calling Line ID Delivery
-8 Intemnal Calling Line 1D Delivery
@ Simultaneous Ringing

Q Outgaing Callz

'ﬂ Automatic Callback

E Call Contral
..£3 Call Direct . . _
& L ”E_C_ o Call Forwarding Mo Answer: Automatically forward vour calls to a different
T}I Call '\ aiting phone number when you do nat answer your phone after a certain number

e . Remate Office of rings

| ak || Cancel || Apply | | Help |

If a Call Forwarding No Answer destination has been previously configured by the User, all calls when
the line is not answered will be automatically forwarded to that destination.
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Call Forward Not Reachable

Description

This feature enables a User to redirect incoming calls to another phone destination when the Uses device
fails to respond to an incoming call request or is not registered with the service.

Function

Call Forward Not Reachable forwards calls to a specified forwarding phone number when the Users device
fails to respond to an incoming call request.

For SIPT users, inbound calls will divert when the trunk or PBX is down. Note that the feature will not work
for internal calls between PBX users that do not pass through the Cloud Phone platform.

Configuration/Operation

A User can set Call Forward Not Reachable through their Features on the Business. To configure Call
Forward Not Reachable through the Business Portal, havigate to:

1 Employees (select employee) > Features > Call Forwarding

1 Select the 6 F o r walls vehen there is no a n s wleox té turn on the Call Forwarding Not
Reachable feature

i1 Enter a valid phone number or SIP URI that you wish to forward all calls to when the line is not
answered in the 6 F o r wwoanundber/SIP U R Ibéx. If the number or SIP URI you enter is not valid
the caller will receive number unattainable tone or a network announcement.

i1 Click Save
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Call Forwarding Selective

Description

This feature enables a User to define criteria that causes certain incoming calls to be redirected to User-
specified destinations.

Call Forwarding Selective provides the capability to forward calls intended for a User to another destination,
when the incoming call matches pre-specified criteria. Normal call handling is applied to all calls that do not
match any of the criteria you define.

For example, if you want to make sure that you always receive calls from important clients, you can set up a
rule that automatically forwards their calls to your mobile phone after work hours and on weekends.

Function

You use the Call Forwarding Selective feature to define rules for forwarding incoming calls.
Each rule can include pre-specified criteria relating to:

Selected Time Schedule that includes a time range

Selected Holiday Schedule that includes a date range

Whether the calling line ID is PRIVATE or UNAVAILABLE

A list of up to 12 phone numbers or digit patterns (for example, 514*). Phone numbers are matched
against the sending number received in the INVITE. This service may require the user to provide
complete 10- digit numbers to match those included in the INVITE.

i If you do not specify individual phone numbers or digit patterns, the rule applies to all telephone
numbers.

= =4 =4 =4

The criteria can be combined within base rules (for example, incoming call from this number and within
business hours). Multiple base rules can be defined and the call is forwarded when at least one of the
base rules is met.

The User can associate a different destination with each baserule, or use the samedestination for all base
rules.

You can create, edit, enable, or disable call forwarding rules as required. Incoming calls are forwarded
whenever they match the criteria defined in any currently enabled rule.

Configuration/Operation

Individual Holiday and/or Time Schedules may need to be created by the User and this can be done in
the Business Portal.

The Call Forwarding Selective criteria and base rules can be set through the Business Portal by the
User on their Features page.

In the Business Portal, navigate to Employees (select employee) > Features > Call Forwarding Selective.

i1 Please do not tick the Turn On Call Forwarding Selective box as this cannot be done until the end
of the journey, once you have added the number, set a rule and saved.

i1 Enter a valid phone number in the Default Forward To Number/SIP URI box.

i  This is the phone number or SIP URI to which you want calls to be forwarded by default when
they match the criteria you define in your Call Forwarding Selective rules.
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1 When you define a rule, you can choose to use this default number or to specify a number that
applies only to that rule.

i1 Select the Play a short ring when a call is forwarded check box if you want your telephone
to play a brief tone (or ring splash) each time an incoming call is forwarded by the Call
Forwarding Selective feature.

Call Forwarding Selective

[ | Turn On Call Forwarding Selective

* Default Forward To Number/SIP URI 01234567890 |

[ |Play A short Ring When A Call Is Forwarded

Rules + Add

No Call Forwarding Selective Rules Found

L e ]

i1 Click Save
1 Click +Add
1 Enter a short description of no more than 50 characters in to the Rule Description box.

Call Forwarding Selective
[ Turn On Call Forwarding Selective

* Default Forward To Number/SIP URI 01234567890

[ |Play A short Ring When A Call Is Forwarded

Rules + Add

No Call Forwarding Selective Rules Found

i1 Specify where you want calls to be forwarded if they match the criteria you define for the rule.

Add New Call Forwarding Selective Rule

* Description Description

Forwardto (@) Use Default Forward To Number/SIP URI
( Use This Phone Number/SIP URI Instead Telephone Number / SIP URI

Time Schedule Every Day All Day (Employee)

Holiday Schedule None

K

i Select the Use Default Forward to Number/SIP URI option to set the forwarding destination as
the one set as the default.

i If you want calls to be forwarded to a different destination number, select the Use this phone
number/SIP URI instead option and type the number in the field provided.
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i Use the Time Schedule list to specify when the rule should be applied from the ones available in
the dropdown box. The default Time Schedule is Every Day All Day. If your Group or Company
Administrator has defined other Time Schedules for the Site, you will see them in this list.

1 Use the Holiday Schedule list to specify when the rule should be applied from the ones available in
the dropdown box. The default Holiday Schedule is None.

i1 Please note, where you combine a Holiday Schedule and a Time Schedule, CFS will only apply on

the times set against the days defined in the Holiday Schedule. If you want the time schedule to

apply on days not defined in the holiday, you wil!/l

Of ficeb6 days.

Click Save and Add more Details

The Call Forwarding Selective page refreshes and displays the Phone Numbers section.

Select the radio button to configure Call Forwarding Selective to forward calls from:-

All phone numbers

Only these phone numbers

:If you select the Only these phone numbers option as part of your Call Forwarding Selective rule,

only specific phone numbers will be forwarded. If the incoming call does not match any of the

criteria, normal call handling applies. In addition to the Time Schedule you have already selected,
the possible criteria include

i1 Private Numbers - If you select this check box, the criteria includes phone numbers whose calling
line ID is PRIVATE. Any phone number with a PRIVATE calling line ID is forwarded.

1 Unknown Numbers - If you select this check box, the criteria includes phone numbers whose calling
line ID is UNAVAILABLE. Any phone number with an UNAVAILABLE calling line ID is forwarded.

= =4 =4 -4 A

i1  Specific Numbers
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