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WHY CHOOSE easyNetworks?

Put simply – we are experts in providing bespoke 
communications solutions to businesses. We know how to 
take the pain of migrating your system away, so you can 
concentrate on your customers. We don’t tie you down 
to long-term contracts but simply offer impartial advice, 
expertise and outstanding service – check our Google 
reviews here.

More than 25 years experience
We have been supplying phone systems since 1995 so 
we know how to install, configure and optimise them for 
your unique business needs.

We see the full picture
The team at easyNetworks are experts in most aspects 
of IT & telecoms, so we understand how different systems 
compliment and impact on each other, from a mobile 
phone to complex servers.

We are technical experts...
Everyone you meet at easyNetworks has a passion for 
technology, and we invest heavily in training to keep up to 
date on the latest innovations and changes, so everyone 
you speak to will have indepth knowledge of their 
specialist area.

...not salespeople
You won’t find flashy salespeople on high commissions at 
easyNetworks. We pride ourselves on offering clear and 
honest advice – and we will never “upsell” you something 
you don’t need.

We avoid long contracts
Our policy is to avoid locking our customers into long 
contracts. If a long-term commitment is unavoidable, for 
example for leased line internet access, then we make 
sure you know about it and we never hide anything nasty 
in the small print.

We take pride in our work
Everyone you meet from the easyNetworks team takes 
pride in their work. Our team members care about 
knowing telecoms inside out, keeping up-todate in 
their area of expertise, and delighting our customers 
with communications solutions that will transform their 
businesses.

Good value is in our DNA
We joined the easy family of brands in 2019, so it’s in  
our DNA to offer the best value innovative solutions to  
our customers.

Build your own quote
Don’t want to talk to a salesperson – good, we don’t 
employ them. Instead, use our intuitive quote tool to get 
an instant price.

What our customers say...

“easyNetworks certainly live up to their 
name and we would recommend them as a 

communications partner”
AFC Bournemouth

“easyNetworks did a fantastic job with our 
network and telecoms when we relocated 
premises. Their commitment and support 
have been outstanding and we would 
recommend them without hesitation”

Ty UK

“We had lost our faith in all telecoms 
companies. The easyNetworks approach 

was refreshing and they delivered exactly as 
they had promised. They display reassuring 
expertise and outstanding customer care”

LST Projects

“easyNetworks were timely, communicative, 
professional, charming, helpful and did a 

great job. They get 5 GOLD stars from me”
Excite Recruitment

Setup Costs £420 Monthly Costs £84

Standard Users
4

Premium Desk Phone
1

8
Microsoft Teams Users

3
Call Recording

NEW
Get an  Instant Quote Online!

Cloud Phone System Instant Quote Tool

http://easynetworks.co.uk
https://www.google.com/search?hl=en-GB&gl=uk&q=easyNetworks,+Unit+1.1,+Central+Point,+Kirpal+Rd,+Portsmouth+PO3+6FH&ludocid=11261744321808743064&lsig=AB86z5VMDjMXgmgJ-u7dsTlo-i-K#lrd=0x48745cf9ea7bdceb:0x9c49c0cb1caeba98,1
https://www.google.com/search?hl=en-GB&gl=uk&q=easyNetworks,+Unit+1.1,+Central+Point,+Kirpal+Rd,+Portsmouth+PO3+6FH&ludocid=11261744321808743064&lsig=AB86z5VMDjMXgmgJ-u7dsTlo-i-K#lrd=0x48745cf9ea7bdceb:0x9c49c0cb1caeba98,1
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WHAT IS A CLOUD PHONE SYSTEM?

Simply put, it’s a telephone system (or PBX) hosted in the 
cloud. Calls flow through the internet and you manage 
your system via a web browser. No more expensive on-
site PBX equipment or visits from telecoms engineers. 

The diagram shows how Cloud Phone from easyNetworks 
supports hybrid working and multiple locations with ease. 
The main cloud telephone system allocates an extension 
to each staff member regardless of their location and 
allows them to make and receive calls on any device. The 
distributed structure enhances business continuity and the 
flexibility of Cloud Phone empowers remote workers.

WHY CHOOSE OUR CLOUD PHONE?

Cloud Phone from easyNetworks is a full enterprise 
solution based on the market leading BT/Cisco platform. 
It comes loaded with a full set of features and can be 
configured to work exactly as you need. Once you 
access the power of Cloud Phone, your business will 
never look back.

The ultimate in security and resilience
Cloud Phone from easyNetworks is distributed across 
multiple data centres on one of the biggest networks in the 
UK. It’s always online, always secure, and always up to 
date – with new features added regularly at no additional 
cost to you.

Flexible working for your staff
Cloud Phone connects and empowers your workforce 
wherever they are – at home, in the office or on the go.

Flexible 30 day rolling contracts
New users can be added to your system almost instantly, 
and with no contract commitments, you can also reduce 
your subscriptions without penalty.

Fully Supported by our UK Helpdesk
Cloud Phone is fully supported by our UK based helpdesk 
team. Our friendly technical experts will help you get the 
best out of your system, all included within the price.

Easy to use web portal
You don’t need to be an IT wizard to manage your Cloud 
Phone system. Admin changes are made instantly through 
a web browser. We have user guides on our website if 

you want to do it yourself, or we can do it all for you at no 
extra charge.

Wide selection of endpoints
An “endpoint” is the device or software used for calls. You 
can choose our free Cisco Webex softphone or Microsoft 
Teams. We also have a range of physical IP desk phones 
from Poly and Yealink - mix and match these based on 
your needs.

Free Calls are included
Unlimited calls to UK fixed and mobile numbers are 
included with each subscription of Cloud Phone, subject 
to our Unlimited Calls Fair Usage Policy.

HEAD OFFICE HOME USERS

LONDON OFFICE

CLOUD PHONE

INTERNET

PUBLIC
SWITCHED
TELEPHONE
NETWORKS

PSTN

http://easynetworks.co.uk
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ABOUT CLOUD PHONE

Standard user
We define users as people that need a telephone 
extension. Cloud Phone Standard user subscriptions 
are costed on a “per-person” user basis and come with 
free unlimited calls to UK fixed and mobile numbers. 
These subscriptions come with Cisco Webex softphone 
included to make and receive calls from your computer 
or smartphone – or optionally you can select a physical 
handset on the next page.

Teams user
You can use Microsoft Teams as your Cloud Phone 
extension. This is ideal if your organisation already uses 
Teams. This option requires a Microsoft 365 (minimum 
Business Standard) and Business Voice subscription 
(without call bundle). easyNetworks is a Microsoft Cloud 
Partner and can supply your Microsoft licensing without 
lengthy commitments, just like we do for Cloud Phone.

SIP channel for Teams
With Microsoft Teams we provide a line (called a SIP 
channel) to enable a Teams user to make and receive 
external calls. Unlike Microsoft Business Voice, you can 
specify exactly how many SIP channels you would like to 
be pooled across your Teams users.

If you to use Microsoft Teams, our quote tool will include 
1 line for every 4 Teams users. However, this channel to 
user ratio can be adjusted to your exact requirements.

Scalable
Cloud Phone will scale quickly and easily from a few 
users up to many thousands of users. 

Just purchase what you need
Only buy the number of subscriptions you need now, 
because you can easily add more later. You can also 
reduce your subscriptions at any time as your business 
needs change, with no fees to pay.

Call recording
We can enable recording just for selected users or for all 
as required. Calls are stored securely in the cloud for 180 
days and can be downloaded at any time. 

A 7-year storage option is available on request and the 
system is ideal for organisations that need to comply with 
PCI DSS or MIFID II.

Keep existing numbers
We can transfer any numbers you have into your Cloud 
Phone system. This includes analogue PSTN lines, multi-
line, ISDN and other VoIP providers. You will need to send 
a notice to your current provider to let them know you are 
moving them to a new provider.

We can provide new numbers for you at no charge and 
there are no ongoing monthly costs for numbers. 

Expert installation
easyNetworks has been supplying, installing and 
configuring telephone systems for over 25 years. Our 
experts can install Cloud Phone remotely, or visit your 
premises and provide any training you need. 

Cisco Webex softphone
This comes free with every Cloud Phone Standard user 
subscription and can be installed on a PC, laptop, tablet 
or smartphone, or even a combination of them all. Runs 
on Windows, MacOS, Windows, Android and iOS 
devices.

This version of Cisco Webex includes instant messaging, 
screen sharing, file collaboration, video calling, chat 
messaging and whiteboarding. Other versions of Cisco 
Webex are available for enhanced conferencing and 
recording.

Headsets
We recommend the use of a headset when using a 
softphone. We offer a range of low cost headsets 
compatible with most devices.

http://easynetworks.co.uk
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CLOUD PHONE FEATURES

Cloud Phone is incredibly feature-rich and highly 
configurable to suit your organisation’s needs. Here we 
list a few of the features available as standard.
Full feature list available here.

Hunt groups
A hunt group will route your incoming calls to a specific 
group of users, known as a hunt group. Each group can 
be set up in different ways, for example: ring all users at 
once, ring one user then another until answered, or ring 
the users in the group who have been idle the longest.

Auto attendant
An auto attendant can be used to answer your incoming 
calls with an automated message, then route the caller to 
a user or hunt group depending on the option they select, 
e.g. “press one for sales”.

Free Cisco Webex softphone
Every Cloud Phone subscription comes with a free Cisco 
Webex softphone app. This can be used on a desktop, 
laptop (Windows or Mac), smartphone and most tablets. 
This feature-rich softphone is easy to use and can replace 
the need for a handset. This softphone is not available for 
Microsoft Teams users.

Voicemail to email
All users and hunt groups can have voicemail with the 
option to send the recorded messages as an attachment 
to nominated email addresses.

Simultaneous Ringing
This feature enables a user to pair other phones so they all 
ring simultaneously.

Hybrid working features
All the tools you need to embrace hybrid working comes 
as standard, such as call forwarding, simultaneous 
ringing, hot desking and collaboration with colleagues via 
the softphone app.

Reporting dashboard
View reports on individual users, hunt groups, auto 
attendants or specific numbers for insights on call volumes 
and activity. Especially useful to identify busy periods for 
resource planning.

CLOUD PHONE ADD-ONS

Cloud Phone has a wide variety of optional add-ons 
to further enhance the functionality of your system and 
improve your caller’s experience.

CRM integration
Compatible with most popular CRM platforms, our Go-
Integrator application creates a virtual link between your 
phone and computer, which is often referred to as CTI 
(Computer Telephony Integration). It can enable features 
like ‘click-to-dial’ from within your CRM software – and/
or ‘screen pop’ customer details of an incoming call 
before you answer.

Bespoke audio messages
If you want to customise the messages your customers 
hear when they call you, or when put on hold, we can 
upload a pre-recorded file. We also offer a low-cost 
professional studio produced message service –  
click here to try out our online mixer.

Call centre options
We can provide iCall software to add full call centre 
functionality to Cloud Phone. With iCall your users 
become call centre agents, and supervisors can be given 
visibility on queues and call flows. iCall allows you to 
flag missed calls to be returned, identify incoming calls 
meeting specific criteria for training, and monitor your 
service level performance (known as Grade of Service). 
Features include wall boards to display real-time or 
historic activity, access to reports in real-time or scheduled 
for regular circulation, and much more – ask for details.

Call Recording
We can enable recording for selected users or all users. 
Calls are stored securely in the cloud for 180 days and 
can be downloaded at any time (7-year storage option 
available on request). Fully compliant with PCI DDS & 
MIFID II.

Operator Console
Often referred to as a WOC (Windows Operator 
Console), this software is a useful tool for a switchboard 
operator, to enable them to manage high inbound call 
volumes.

http://easynetworks.co.uk
https://easynetworks.co.uk/audio-messages/
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PHYSICAL HANDSETS

We have noticed a trend where many customers are now happy just to use softphones, but 
we understand there is still a place for physical telephone handsets in the office. The phones 
below represent the best handsets we have tested and come preconfigured for Cloud Phone. 
Simply unbox, plug into your network and make a call - all our handsets are PoE compatible 
This version of Cisco Webex includes instant messaging, screen sharing, file collaboration, 
video calling, chat messaging and whiteboarding. Other versions of Cisco Webex are 
available for enhanced conferencing and recording.

Basic Desk Phone (£80) 
Entry-level phone with the 
essential functions. Perfect 
for occasional usage or the 
budget conscious. 

Poly VVX 150 features
b  Poly HD Voice
b  2.5” backlit LCD display
b  2 line keys
b  4 soft keys
b  Headset port
b  2x Fast Ethernet
b  Wall mount bracket

Full datasheet

Poly VVX 450 features
b  Poly HD Voice
b  480×272 pixel colour LCD
b  12 line keys
b  Headset port
b  Handsfree speakerphone
b  2x Gigabit Ethernet
b  Supports expansion module

Full datasheet

Yealink T46U features
b  Optima HD Voice
b  480×272 pixel colour LCD
b  12 line keys
b  Headset port with EHS
b  Handsfree speakerphone
b  2x Gigabit Ethernet
b  Supports expansion module

Full datasheet

Cordless Phone (£100)
This IP-DECT phone has 
amazing coverage so you 
can roam your premises while 
staying connected. 

Yealink W53P features
b  1.8” TFT colour display
b  Up to 200-hour standby
b  Up to 18-hour talk time
b  Headset port
b  Handsfree speakerphone
b  2x Fast Ethernet
b  Wall mountable

Full datasheet

Feature Desk Phones (£100)
These phones have the added feature of programmable line keys, 
which enables your staff to see the status of their colleagues or use 
the keys for quick access to features.

Premium Desk Phones (£120)
Our favourite handsets, representing great value - more line keys 
and features offer improved efficiency. 
 

Yealink T43U features
b  Optima HD Voice
b  360×160 pixel LCD screen
b  12 line keys
b  Headset port
b  Handsfree speakerphone
b  2x Gigabit Ethernet

Full datasheet

Poly VVX 250 features
b  Poly HD Voice
b  320×240 pixel colour LCD
b  4 line keys
b  Headset port
b  Handsfree speakerphone
b  2x Gigabit Ethernet

Full datasheet

http://easynetworks.co.uk
https://easynetworks.co.uk/wp-content/uploads/2021/08/poly-VVX-150-data-sheet.pdf
https://easynetworks.co.uk/wp-content/uploads/2021/08/poly-VVX-450-data-sheet.pdf
https://easynetworks.co.uk/wp-content/uploads/2021/08/yealink-T46U-data-sheet.pdf
https://easynetworks.co.uk/wp-content/uploads/2021/08/yealink-W53P-data-sheet.pdf
https://easynetworks.co.uk/wp-content/uploads/2021/08/yealink-T43U-data-sheet.pdf
https://easynetworks.co.uk/wp-content/uploads/2021/08/poly-VVX-250-data-sheet.pdf
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